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Circular 通告(7) 

 

 Fair Important Notices 展會重要注意事項  
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1.  Security Measures Against Thefts and Losses at the Fair 有關防止展品遺失或盜竊的保安措施 
 
As part of our continuing effort to improve security measures against potential thefts and losses of exhibitors’ goods 
and displays at the fair, the Hong Kong Trade Development Council (HKTDC) will put in place the following 
measures and revised procedures: 

1) Reinforce Security Patrol -  Extra security staff will be deployed in all the halls during daily morning set-up and 
end of fair move-out periods. As most past incidences of thefts and losses, although few in numbers, had 
occurred during the set-up and move-out periods, exhibitors are advised to be extra vigilant during these periods.
  

2) Signage -  Large visible warning signs indicating the presence of security cameras will be posted around all 
exhibition areas as an additional deterrent.  

 

3) Booth Curtains -  Curtains for exhibition stands to be provided during move-in periods for retaining privacy of 
your exhibits during non-opening hours. 

4) Overnight Storage Service - To facilitate storage of precious exhibits at night 12-16 April 2025, the Organiser 
will offer exhibitors overnight storage facility arrangement. Please refer to Form (1) Exhibit Storage Service 
Reply Form of Exhibitor Package for details. 

 
These measures are designed to improve security against losses and thefts but are by no means full-proof. 
Therefore, we will continue to rely on your co-operation and vigilance. Exhibitors are also reminded that the 
responsibilities for ensuring sufficient insurance cover against any losses or damages rest on the exhibitors and not 
the organiser. 
 

香港貿易發展局一向不遺餘力改善保安措施，以防止各參展商的展品遺失或遭盜竊。為更有效保障各參展商於展覽期

間的財物安全，本局特作出下列的保安預防措施： 

 

1) 加強保安巡邏 - 本局將於每日早上進館及晚上離館期間額外聘用更多保安護衛，加強保安巡邏會場以確保場館及展

品安全。由於以往展品遺失或盜竊事件通常發生於進館及離館時間，參展商亦必須特別提高警覺，小心看管自己

的展品。 

2) 保安標示 - 增加張貼保安標示於展覽場館內，以標示會場內已安裝閉路電視保安系統。 

3) 攤位布簾 -  本局將提供攤位布簾給各參展商，以保障各攤位內於非開放時間的私隱。 

4) 通宵儲存服務 - 為方便參展商於 2025 年 4 月 12-16 日期間晚上儲存貴重展品起見，主辦機構將提供通宵儲存服務。 

詳情請參閱參展商須知表格(1)之展品儲存服務申請表。 
 

為更有效及全面地防止展品遺失或盜竊，除配合以上的保安措施外，最終還有賴各參展商的合作及提高警覺。參展商

亦應替其展品投購保險，以減低展品遺失或盜竊之損失。 
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2. Caution on Rental of Credit Card Payment Terminals 提防有關信用卡終端機租賃服務 

 
The Hong Kong Trade Development Council (HKTDC) is recently informed that a service provider of credit card 
payment terminal has offered its payment terminal rental service to exhibitors in exhibitions held in Hong Kong, but 
failed to return the transaction amount to exhibitors before the deadline as stipulated in the contract. The HKTDC 
would like to clarify that it has NOT appointed any credit card payment terminal providers in ALL HKTDC fairs. To 
protect your own interests, you are reminded to exercise due diligence and read all contracts carefully before 
appointing any service providers.   
 
The HKTDC would also like to remind exhibitors that no retail sales should be conducted at the Fair.   
 
Should you have any questions, please contact the Fair Management Office. 

香港貿易發展局(香港貿發局)獲悉近日有公司在香港舉辦的展覽會中提供信用卡終端機租賃服務予參展商，但並未有在

合約指定日期發還有關交易金額。香港貿發局特此澄清本局並沒有委託或指派任何第三者提供信用卡終端機租賃服務，

並提醒所有參展商在使用任何供應商的服務前，應先清楚了解其背景，並細閱有關文件及合約細則，以確保閣下本身

的利益。  

香港貿發局並提醒所有參展商不得在展覽期間進行零售活動。如有任何疑問，請聯絡主辦機構辦事處。 

 
 
3. Caution on Third Party Promotional Offers from Fair Guide/ Expo Guide/ Event Fair/ AVRON/ International 

Fairs Directory) 請小心處理由第三者(Fair Guide/ Expo Guide/ Event Fair/ AVRON/International Fairs 

Directory) 提供之推廣優惠 

 
It has come to the Organiser’s attention that some exhibition/trade directories or organisations have sent invitations 
to exhibitors inviting them to update or correct their data with their fair directories and subsequently claimed 
exhibitors for fees.  
 
These directories and organisations include but are not limited to the following: 
• Fair Guide (owned by Construct Data) 
• Expo Guide (owned by Commercial Online Manuals S de RL de CV (“Commercial Online Manuals”) 
• Event Fair - The Exhibitors Index, and 
• FAIR-Guide (www.fairguide.me) (owned by Avron s.r.o.). 
• AVRON 
• International Fairs Directory 
  
The Organiser would like to stress that neither the Fair Guide, the Expo Guide, the Event Fair the FAIR-Guide, 
AVRON nor the International Fairs Directory has any connection with the Organiser or any of our fairs. 
  
UFI, an international organization which represents the interests of the exhibition industry worldwide has been 
warning the exhibition industry to be vigilant against Fair Guide, Expo Guide, Construct Data, Commercial Online 
Manuals and other similar guides and organizations such as Event Fair, AVRON and International Fairs Directory. 
UFI has also reported that debt collection agencies work in partnership with these guides to intimidate exhibitors for 
payment. The practice of Construct Data has been considered as unconscionable and misleading by the Austrian 
Protective Association. Recent information suggests that Construct Data has shifted its operation from Austria to 
Mexico and/or Slovakia. 
  
It should be noted that the contents and wording of Fair Guide’s and Expo Guide’s letter and order form are virtually 
identical. It is possible that Construct Data and Commercial Online Manuals, Event Fair, AVRON and International 
Fairs Directory are related companies or are in some way connected. You should therefore exercise due diligence 
and care when being approached for such invitations so as to avoid possible unwarranted and/or unnecessary 
financial commitments. In order to protect your own interests, you are urged to read the contracts (including the small 
print) and attachments carefully, as well as seeking legal advice, before signing any such documents. 
  
The Organiser does not recommend that you sign any materials that you receive from Construct Data, Commercial 
Online Manuals, Event Fair and/or AVRON, and/or International Fairs Directory. If you have mistakenly entered into 
contract with Construct Data, Commercial Online Manuals, Event Fair and/or AVRON, and/or International Fairs 
Directory, you should notify Construct Data, Commercial Online Manuals, Event Fair, AVRON, and/or International 
Fairs Directory, in writing and inform them that you dispute the validity of the contract on the basis of mistake and/or 
misrepresentation. You should take legal advice as to how to respond to any demands for payment that you might 
receive. 
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For more information about UFI’s action against Fair Guide, Expo Guide, Construct Data, Event Fair, AVRON and 
International Fairs Directory, please visit http://www.ufi.org/industry-resources/warning-construct-data/ 
 

主辦機構注意到市場上有展覽名錄或行業指南的出版人或組織向參展商發出邀請，讓參展商更新或更正於他們的名錄
或指南內刊登之參展商資料，然後向參展商索取費用。 
此等出版人或組織包括但不限於: 
• Fair Guide（由 Construct Data 所擁有）， 
• Expo Guide（由 Commercial Online Manuals S de RL de CV (“Commercial Online Manuals”) 所擁有）， 
• Event Fair - The Exhibitors Index 和 FAIR-Guide (www.fairguide.me) (由 Avron s.r.o. 所擁有). 
•  AVRON 
•  International Fairs Directory 
 
香港貿發局特此澄清及重申: Fair Guide、Expo Guide、Event Fair、FAIR-Guide、AVRON 和 International Fairs 

Directory概與主辦機構或主辦機構的任何展覽完全無關。 
  
UFI, 一個代表全球展覽業利益的國際組織，已經警告展覽業要小心警惕 Fair Guide、Expo Guide 、 Construct Data、 

Commercial Online Manuals 和其他類似的指南和組織如 Event Fair、AVRON 和 International Fairs Directory。UFI 
還報告說，收債公司和這些指南和組織有夥伴的關係，從而恐嚇參展商付款。Construct Data 之經營手法已被奧地利
保障公平競爭協會（Austrian Protective Association) 視為不公平及誤導。最近有資料顯示， Construct Data、Event 

Fair 及 AVRON 已從奧地利轉移其運作到墨西哥和/或斯洛伐克。 
  
由於 Fair Guide 及 Expo Guide 的信件及訂單內容及語句幾乎完全相同, Construct Data ,Commercial Online 

Manuals, Event Fair, AVRON 與 International Fairs Directory 可能是相關或連繫之公司。閣下因此應盡量以小心謹慎
的態度處理該等邀請，以免作出不必要的財務承擔。主辦機構特此呼籲閣下在簽署任何合約（包括以細小字體列印的
合約）及附件之前，應細閱有關文件和尋求法律意見，以保障閣下本身的利益。 
  
主辦機構並不建議閣下簽署任何從  Construct Data、Commercial Online Manuals 、Event Fair、AVRON 及 /或
International Fairs Directory 收到之文件。如閣下在錯誤情況下與 Construct Data、 Commercial Online Manual 、
Event Fair、 AVRON 及/或 International Fairs Directory 訂立合約，閣下應以書面通知 Construct Data、Commercial 

Online Manuals 、Event Fair 、AVRON 及/或 International Fairs Directory 指出基于錯誤或被誤導之情况下簽署該文
件，有關合約無效。閣下應該就如何應對你可能會收到的付款要求尋求法律意見。 
  
欲瞭解更多信息關於 UFI 對 Fair Guide, Expo Guide, Construct Data, Commercial Online Manuals, Event Fair, 

AVRON 與 International Fairs Directory 採取之行動, 請瀏覽此網頁 http://www.ufi.org/industry-resources/warning-

construct-data/  
 
 

4. Immigration Regulations to be Observed and Followed by Exhibitors 參展商須遵守的入境規例  

 
1)  Exhibitors from outside Hong Kong 
According to the policy of Immigration Department of Hong Kong, foreign visitors are allowed to remain in Hong 
Kong for the purposes of sightseeing, shopping, as well as conducting contracts, attending meetings and 
conferences, etc. For the purpose of immigration control, visitors are subject to certain conditions of stay specified in 
the Immigration Regulations. These conditions preclude a visitor from taking up employment, whether paid or unpaid 
and he is not allowed to establish or join in any business. Those who wish to be engaged in day-to-day business 
operations or investment activities in Hong Kong will have to apply for a work permit.  

In the case of a trade exhibition, whether an exhibitor needs a work permit would depend on the nature of the 
business of the exhibition booth he/she mans and his/her activities therein. In general, if the exhibitor’s activities are 
focused on promotion without engaging in retail sales, he will not need to apply for a work permit. However, if an 
exhibitor from outside Hong Kong is engaged in retail sales activities, a work permit will be required. 

2) Exhibitors from Mainland China 
Where Mainland China exhibitors participating in trade fairs are concerned, it should be noted that they must apply 
for exit permission from the relevant Mainland China authorities. For business visits, Mainland residents have to 
apply to the PSB Office in their place of domicile for permission to enter Hong Kong under the Business Visit 
Scheme. The PSB will issue an exit-entry permit with a business visit endorsement to Mainland business visitors. 
Exhibitors from Mainland China are required to meet Hong Kong Immigration regulations as stipulated in item 1 of 
the above.   
 

http://www.ufi.org/industry-resources/warning-construct-data/
http://www.ufi.org/industry-resources/warning-construct-data/
http://www.ufi.org/industry-resources/warning-construct-data/


 

   13 - 16 / 4 / 2025     www.hktdc.com/event/innoex

      
    

Page 4 of 5 (Important Notices) 

 

3)  Hong Kong Exhibitors 
If any local exhibitor is planning to deploy or hire any personnel from outside Hong Kong at the booths during fair 
period (including move-in and move-out days), the above regulations (items 1 and 2) will also apply. 

For details of Hong Kong immigration regulations, you may access the Immigration Department’s web-site 
(www.info.gov.hk/immd/). If you have any queries regarding the above, please do not hesitate to contact Hong Kong 
Trade Development Council. 

1) 來自香港以外的參展商  

根據香港入境事務處的政策，外來旅遊人士可憑觀光、購物、洽談合約及出席會議等理由在香港逗留，唯逗

留期間，旅遊人士必須遵守香港入境規例內訂明的若干條件。根據有關條件，旅遊人士不得從事僱傭工作

(無論受薪或非受薪 )，亦不得開設或參與任何業務。有意在香港從事日常業務運作或投資活動的人士，必須

申請工作簽證。  

就貿易展覽會而言，參展商是否需要申請工作簽證，將視乎其展覽攤位的業務性質以及所涉活動而定。一般

來說，假若參展商的活動主要為業務推廣而不涉及零售，則毋須申請工作簽證；假若參展商從事零售活動，

便須申請工作簽證。  

2) 中國內地參展商  

參加貿易展覽會的內地參展商，必須向中國內地有關部門申請出境許可。至於商務旅遊，內地居民須向戶籍

所在的公安機關，根據商務旅遊計劃申請來港許可，公安機關會向內地的商務旅遊人士簽發往來港澳通行證

及商務簽注。內地參展商必須遵守以上第1項所列的香港入境規例。  

3) 香港參展商  

假若任何本地參展商有意於展覽會舉行期間 (包括進館及撤館期間 )，在攤位派駐或僱用任何來自香港以外的

人士，上述規例 (第1及2項 )亦同樣適用。  

有關香港入境規例詳情，請瀏覽香港入境事務處網址 (www. info.gov.hk/ immd/)。如對上述規定有任何疑

問，歡迎聯絡香港貿易發展局。  

 

5. Safety Measure on Site Construction/Dismantling Work 展覽活動施工場地安全守則 

In order to maintain the site safety of events held at the Hong Kong Convention & Exhibition Centre, with immediate 
effect, a new safety measure has been implemented. This new measure is in-line with the relevant regulations 
implemented by Labour Department and Occupational Safety & Health Council. Details are as below:- 
 
1) If the construction/dismantling work is carried out at 2 meters or more above the ground, contractors should use 

high reach equipment, such as metal scaffolding. All ladders with 2 maters or above will be prohibited. In 
addition, the scaffold shall not be used on a construction site unless the Form 5 report has been made by a 
competent person(sample of the form is attached for reference). This form should be displayed in a prominent 
location of the scaffold, specifying the location, the extend of the scaffold on the site and a statement to the effect 
that the scaffold is in safe working order, strength and stability. 

2) Workers are required to wear safety belt while construction activities are carried out at 2 meters or more above 
the ground. 

3) If this rule is not observed, HKCEC and HKTDC will have the right to stop the relevant construction activity 
immediately. 

 
You are kindly requested to comply with the above safety measure and inform your contractor accordingly. If you 
need further information, please feel free to contact Mr. Abel Kwan on tel (852) 2240 5466 or visit the website at: 
http://www.labour.gov.hk/eng/public/content2_8b.htm for the Code of Practice for Metal Scaffolding Safety. 
 

為確保展覽活動施工場地安全，香港會議展覽中心將根據勞工處及職業安全健康局的有關規例切實執行安全

措施及管理，即時生效，詳情如下：  
 

1)  任何搭建 /拆卸工程於距離地面2米或以上的高度進行，承建商必須使用高架設備，如金屬棚架。所有2

米或以上工作梯具將會被禁止使用。此外，承建商必須提交由合資格人士填寫的表格五（隨附表格樣本

以供參考），方可在施工場地使用棚架。此表格必須張貼於棚架的當眼處，說明棚架的所在地點和範圍，

並註明棚架處於安全操作狀態，而且堅固穩當。  

2)  於距離地面2米或以上高度施工的工人必須配戴安全帶。  

http://www.info.gov.hk/immd/
http://www.labour.gov.hk/eng/public/content2_8b.htm
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3)  如有違規者，香港會議展覽中心及香港貿易發展局有權立即制止有關撘建工程進行至符合安全標準。  
 

請參展商注意及遵守有關規定並通知承建商。如需獲取更多資料，請與關志文先生（電話：2240 5466）或上

網瀏覽《金屬棚架安全守則》，網址：http: / /www. labour.gov.hk/eng/publ ic/content2_8b.htm。  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.labour.gov.hk/eng/public/content2_8b.htm

